
Allan T. Hogan M.S.W., R.S.W.
EXECUTIVE DIRECTOR 

438 Laurier Blvd.  
Brockville, ON  K6V 6C5
(t) 613.498.2100 ext. 302
(f) 613.498.2108
(e) allan.hogan@fcsllg.ca
www.fcsllg.ca

Thank you for your feedback

Dear Visitor:
At Family and Children’s Services of  
Lanark, Leeds and Grenville, we are 
committed to providing accessible child 
protection services to the community. 

For more information on our accessibility program, please ask reception for a copy  
of our Workplace Accessibility Policy and Procedure.

We would appreciate if you could complete this comment card to provide us with  
suggestions for how we can improve the service we give you.

Building Visited:_ ________________________ 	 Date of Visit:_____________  

1.	 Please rate your satisfaction with our accessibility services:

	 m	 m	 m	 m	 m	
	 Very 	 Dissatisfied	 Neutral	 Satisfied	 Very 
	 Dissatisfied				    Satisfied

2.	 Were you able to access our policy and procedures?

	 m  Yes	 	 m  No	 m  N/A

3.	 Did you have any accessibility difficulties during your visit?

	 m  Yes	 	 m  No	 m  N/A

	 If yes, please describe what happened:_____________________________

	 __________________________________________________________

	 __________________________________________________________

	 __________________________________________________________

	 Additional Suggestions: _ ______________________________________

	 __________________________________________________________

	 __________________________________________________________

	 __________________________________________________________

Contact Information

Name: ________________________________   Tel: (        )_____-_ ________

Email Address: __________________________________________________
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